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Manitoulin Health Centre

Patient Satisfaction Survey
Nov 21/11 Results:

A 98% overall Satisfaction Rating

Patient surveys were mailed out to persons selected at random.

127 responses out of 130 total indicated Very Satisfied/Excellent or Satisfied/Good
Overall rating.

	Excellent
	Good
	Fair
	Poor

	14
	11
	1
	0


How would you rate the care you rec’d from Healthcare professionals?

	Very Satisfied
	Satisfactory
	Not too Satisfactory
	Not Acceptable

	15
	11
	0
	0


Were you satisfied with the explanations provided to you about your healthcare?

	Very Satisfied
	Satisfied
	Somewhat Satisfied
	Not Satisfied

	14
	11
	1
	0


Were you satisfied with your involvement in decisions affecting your care?

	Very Satisfied
	Satisfied
	Somewhat Satisfied
	Not Satisfied

	12
	14
	0
	0


Did you find the hospital was clean and well kept?

	Excellent
	Good
	Fair
	Poor

	18
	7
	1
	0
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